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COVID-19 Vaccine Clinical Updates
• If you have vaccine inventory on-hand for individuals who are more than two weeks overdue 

for Pfizer or Moderna second doses, please contact DSHS immediately at 
COVID19VacShipments@DSHS.texas.gov to convert your second dose inventory to first doses. 
Please put in the email subject line “Second Dose Conversion to First Dose.”

• Please remind patients / clients who receive a vaccine to hold onto their Vaccination Record 
Cards, especially if they will need a second dose. Look up vaccination history in ImmTrac2.

VAOS System Enhancement: Allocation Request Unfilled Notifications
• If you submit an Allocation Request and don’t receive an allocation, you will now be notified 

via email the week after you submit your request. Continue to request allocations each week. 
This informs allocation decisions but does not guarantee an allocation for that week.

VAOS System Enhancement: Transfer Requests
• The CDC Redistribution Form for transfers must be signed and dated by the CMO and CEO. If 

a form is denied, then please start a new transfer request.

VAOS Refresher: Dashboard & Data Discrepancies
• It can take up to 3-5 days for vaccine administrations reported to ImmTrac2 to reflect in the 

VAOS dashboard, depending on how the organization reports administrations.

VAOS Refresher: ImmTrac2 Rapid Entry
• If you don’t click Edit before making changes to an existing record, you might experience an 

Error message later in the Rapid Entry Process. The system is getting updated to improve the 
user experience going forward.

COVID-19 Vaccine Provider Webinar, 
April 1st Highlights

Provider Resources:
• COVID-19 Vaccine Resources 

(training materials, videos)

• ImmTrac2 User Training Site

• ImmTrac2 Forms and Documents

• COVID-19 Vaccine Provider Enrollment 
Information

• CDC Clinical Considerations for or Use of mRNA 
COVID-19 Vaccines

• DSHS COVID-19 Vaccine Provider hotline: (877) 
835-7750, 8 a.m. to 5 p.m., Monday through 
Friday; Email: COVID19VacEnroll@dshs.texas.gov

Session Live Q&A:
• When transferring, how long does it take before we 

can deliver the vaccine to the recipient?

• Do we need to tell DSHS if we use a first dose 
allocation as someone’s second dose?

• If a provider requests to provide the COVID vaccine, 
must they also register with ImmTrac2 to report 
vaccines given?

• How much time do the CMO and CEO have to sign the 
CDC Redistribution Form before the transfer gets 
denied?

• What is disaster consented and disaster unconsented?

Read below for topics covered or click links to view the video section for that topic.
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